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SOUTHERN PORTS AUTHORITY — WORKSAFE INVESTIGATION 
704. Hon Dr STEVE THOMAS to the minister representing the Minister for Commerce and Industrial 

Relations: 
I refer to the WorkSafe review into allegations of workplace bullying and harassment in Southern Ports Authority 
and the online ABC report of 28 February this year, which quotes a current employee as stating — 

… they find a low ranking staff member silly or self-serving enough to progress some false allegations 
against someone higher up the chain they don’t like,” 

I also refer to my question of last week. 
(1) Noting that the minister told the house on Wednesday, 22 August, that 24 complaints were made to 

WorkSafe but that the document handed to me stated that 24 complainants had made contact with 
WorkSafe, how many formal claims of bullying or harassment were investigated by WorkSafe in the 
course of this investigation, not how many complainants made contact? 

(2) How many of these claims were formally found to be substantiated, and how many improvement notices 
were issued? 

(3) What specific complaints were received from Bunbury port?  
(4) Given that one employee told the media that false complaints were made against middle-ranking staff by 

lower-ranking staff, how did WorkSafe determine which complaints were apparently vexatious, including 
those against senior management? 

(5) Why did the minister not provide direct answers to the questions asked last week? 
Hon ALANNAH MacTIERNAN replied: 
I thank the member for the question. The Minister for Commerce and Industrial Relations has provided the 
following information. 
(1) Eight formal complaints, requests to attend, and 16 informal complaints, via email and/or phone calls, 

were received by WorkSafe. As a result of these complaints, an investigation is currently underway into 
the potential psychosocial hazards at the Southern Ports Authority—Esperance, Albany and Bunbury 
ports. As WorkSafe considered these to be related complaints, they are being addressed through a single 
investigation. 

(2) The investigation is still in progress. WorkSafe investigates the systems in place at workplaces to 
determine compliance with the requirements of the Occupational Health and Safety Act 1984, as opposed 
to attempting to substantiate individual issues. 

(3) The specific complaints—one formal complaint and no informal complaint—made against the 
Bunbury port related to workplace conflict, and harsh or unreasonable performance management. 

(4) The investigation is still in progress. WorkSafe investigates the systems in place in workplaces to 
determine compliance with the requirements of the Occupational Health and Safety Act. There is a focus 
on ensuring that systems to manage workplace behaviours are in place, regardless of officer seniority, 
rather than addressing specific complaints. 

(5) The questions were answered. As demonstrated in the aforementioned answers, the management of an 
investigation is a complex matter. 
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